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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha
,805 16
Item Statistics
Mean Std. Deviation
UAL 3,67 711 30
UA2 3,00 1,050 30
UA3 3,77 ,679 30
UA4 3,77 ,626 30
UA5 3,77 ,568 30
UAG6 3,77 ,626 30
UA7 3,73 ,640 30
UA8 3,63 ,669 30
UA9 3,67 711 30
UA10 3,43 ,935 30
UA1l 3,67 ,606 30
UA12 3,37 , 765 30
UA13 3,13 ,937 30
UAl4 3,47 ,900 30
UA15 3,47 176 30
UA16 3,83 ,531 30




ltem-Total Statistics

Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
UAL 53,47 35,016 412 ,813
UA2 54,13 32,671 324 ,815
UA3 53,37 30,861 ,682 AT7
UA4 53,37 35,413 ,389 ,813
UA5 53,37 32,723 ,526 ,789
UA6 53,37 31,964 ,580 ,785
UA7 53,40 33,076 ,405 , 795
UA8 53,50 31,776 ,563 ,785
UA9 53,47 30,671 671 A77
UA10 53,70 31,803 ,359 ,800
UA1l 53,47 31,637 ,654 , 781
UA12 53,77 31,840 ,468 ,790
UA13 54,00 31,172 422 , 794
UA14 53,67 32,092 ,350 ,800
UA15 53,67 34,230 ,380 811
UA16 53,30 32,493 ,610 ,786
Scale Statistics
Mean Variance | Std. Deviation | N of Items
57,13 36,464 6,039 16




